
Digital Training at 
New College Durham
Free IT training available 
to North East Residents



New College Durham is now delivering a range of free digital qualifications 
aimed at upskilling employees who live in Durham, Northumberland and 
Tyne & Wear. The aim is to work closely with local employers to address 
any digital skills gaps that you may have in your workforce. 

Employees can sign up for training such as an a range of introductory short 
workshops looking at digital file management, spreadsheets, databases, 
presentations or enrol on one of a range of accredited programmes such as:

Smart Digital - Entry level

Essential Digital Skills for Work (EDSQ) - Entry level 3 

Essential Digital Skills for Work (EDSQ) - Level 1 

I/ECDL qualifications at levels 1-3 
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Other training options include a range of Microsoft Office Specialist (MOS) 
including:

Microsoft Office Excel 

Microsoft Office Outlook

Microsoft Office PowerPoint Microsoft 

Office Word 
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There are no financial costs, all training, registration and certification 
costs are supported by the European Social Fund.

Training can be delivered to your staff remotely, on-site where 
appropriate resources are available or at our Framwellgate Moor 
Campus.

Training is delivered by professional, qualified staff.

To arrange a meeting to discuss the requirements of your 
workforce and receive further details please contact:

Veronica Spowart
Advanced Curriculum Manager: Creative & Digital Industries 
New College Durham
Framwellgate Moor
Durham
DH1 5ES
Telephone: (0191) 3754987
Email: veronica.spowart@newdur.ac.uk

Durham’s Digital Workforce 
is a European Union funded 
programme to support improved 
understanding of digital skills in 
the digital and non-digital sector.




